
Press ‘Show’ button  
next to relevant 

shortcoming  

Select  
‘Response’ Tab 

Select 'Inspection  
to view  

Select 
 ‘Response’ 

 tab  

View 
‘shortcomings 

response’ letter 

Select 'Inspection  
to view  

 

  

Save  
or  

Submit 

 

Browse to  
Practice Tab 

RP login on 

www.sapc.za.org  

If you click ‘Save’ you 
go back to ‘Enter 

responses’ 

ONLINE 

SHORTCOMING 

RESPONSES 
Responsible 

Pharmacist 

 

Online Shortcoming 
Responses 

 
Please note: 

1. You will need access to the internet 
2. Go to www.sapc.za.org 
3. Go to “Registered persons click 

here” 
4. Go to “Request a password” if you do 

not have a password or have forgotten 
your password 

5. Go to “Registered persons click here” 
6. Login with your P-number; ID number 

and Password 
7. For more information please review the 

User Manual attached hereto 

 

Process is 

completed 

 

Enter  
responses  

 

If you click ‘Submit’ 
the process is 

completed 

INITIAL RESPONSE (1st Response after receiving shortcoming letter) 

Save  
or  

Submit 

 

Browse to  
Practice Tab 

RP login on 

www.sapc.za.org  

If you click ‘Save’ you go 
back to ‘Enter 

additional responses’ 

Process is 

completed 

Enter  
additional 
responses  

 

If you click ‘Submit’ 
the process is 

completed 

2ND RP RESPONSE (if required) 

Press ‘Show’ button  
next to relevant 

shortcoming  

 

http://www.sapc.za.org/
http://www.sapc.za.org/
http://www.pharmcouncil.co.za/default.asp
http://www.pharmcouncil.co.za/default.asp
http://www.pharmcouncil.co.za/A_FPassword.asp
http://www.pharmcouncil.co.za/default.asp
http://www.sapc.za.org/

