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Dear Valued SAAA Members, 
 
2014: THE YEAR THAT WAS 
 
Time has been described as a dressmaker that specializes in alterations. 2014 was no exception in that a number of 
potential ‘alterations’ were introduced to the Audiology landscape  which included proposed  revised coding for  
hearing aids, medical device legislation and a proposed Certificate of Need, amongst others.  
 
It is important to note that all organisations experience evolutionary cycles and, ideally, strategies are instituted 
taking into account the existing cyclic stage of the organisation concerned with the appropriate planning to 
negotiate an anticipated future.  Amongst other factors, responsible leadership identifies and manages the priorities 
on a continuous basis considering the availability of resources (time, money and people).  With this philosophy in 
mind, the SAAA team confronted the challenges encountered in 2014 with the required enthusiasm and pertinacity.      
 
In essence, SAAA has only one mandate - to accommodate the interests and professional needs of our members.  In 
this regard, the following represents an ABC of key activities which characterized SAAA in 2014.  
 
Annual General Meeting (AGM) 
The AGM represents the one platform where SAAA members in good standing can exercise their rights to vote on 
key issues facing both the SAAA and the profession.  
 
It was indeed pleasing to note that the members who attended our AGM held in Cape Town in October last year not 
only significantly exceeded the required quorum but all proposed resolutions were unanimously adopted.  Minutes 
of the AGM will be posted on the SAAA web in due course. 
 
Newsflash/Audiobuzz 
These well received publications provides news and views to SAAA members on a regular basis. Thank you to Melissa 
who constantly keeps us well informed. 
  
Certificate of Need (CON) 
The Government intends for all healthcare professionals, including Audiologists, to obtain a license to practice at 
given locations. SAAA was well represented in deliberations with the Department of Health during 2014 and will 
continue to represent its members in 2015.  
 
It is significant to note an agreement was established with SASLHA, in that SAAA will represent all audiologists and 
SASLHA will represent all speech therapists at all future meetings.    
 
It is significant to note that there is much opposition to the proposed CON, with a number of professional bodies, 
including SAAA, preparing official positions. 
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Classification and Coding of Hearing Aids 
The intent of Discovery Health was to force the profession of audiology and the hearing aid industry into a direction 
which has the potential to impact on the viability of practices. 
 
Discovery Health have been on a mission to reduce costs and have been applying pressure on the profession of 
Audiology to change the existing coding system, in order for Discovery Health to manage and control costs.  Based 
on interventions by SAAA, in conjunction with HIASA (Hearing Aid Association of South Africa), SASLHA and SHAA, 
Discovery Health have agreed to consider alternative proposals. Task teams and sub-committees have been 
established in this regard. 
 
A meeting with Discovery Health has been arranged during the early part of 2015 with a view to establish a mutually 
beneficial way forward. SAAA will be in attendance. 
 
ENT/SAAA/SASLHA Congress 
An enormous amount of work in terms of preparation, organisation and management resulted in a well-attended, 
constructive and informative meeting in Cape Town. 
 
Continuing Professional Development (CPD) 
A number of CPD accredited events and activities were arranged by SAAA at a national and regional level during 
2014 which encompassed articles, presentations and meetings.  
 
Constitution Revision 
Considering changes to the Companies Act and the emphasis placed on the principles of good corporate governance, 
the need to revise the SAAA constitution was identified. Such an exercise requires many hours and various drafts to 
result in an appropriate constitution which was officially adopted at the SAAA AGM held in Cape Town.  
 
The newly adopted constitution has been uploaded onto the SAAA website. 
 
Consultancy Support 
Considering the anticipated road ahead with many challenges, the Executive Committee identified the necessity to 
co-opt experience and expertise in the form of Harry Rosen to support and assist SAAA in critical areas.   
 
Harry has extensive experience and expertise in the field of Ethics and Juris Prudence. In this regard there is an 
agreement with Harry where he will provide telephonic advice or assistance to SAAA members regarding ethical 
dilemmas which may be encountered in practice at no charge. Should further assistance be required preferable rates 
can be negotiated between Harry and the SAAA member(s) concerned. 
 
However, members are requested to observe protocols in this regard whereby the Ethics Committee is to be 
contacted first. If deemed necessary the Ethics Committee will co-opt Harry.   
 
Ethics Committee 
An important role of the Ethics Committee is to provide assistance to SAAA members when faced with ethical 
dilemmas encountered in practice.     
 
During the course of 2014 the committee addressed a number of issues including contraventions of the HPCSA  
             Ethical Rules, sale of hearing aids by non-registered parties, concerns related to specific product promotions, 
amongst others.  
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Hearing Awareness 
March 2015 is to be declared Hearing Awareness Month in accordance with the WHO International Ear Care Day on 
3 March 2015. 
See ‘Shake Your Sugar’ below. 
 
Illegal Sale of Hearing Aids 
In 2013, SAAA initiated a process which involved close liaison with the HPCSA, which resulted in Clicks withdrawing 
from the illegal sale of hearing aids. Warnings were drafted by both SAAA and HPCSA which were disseminated to 
the public. 
 
The illegal sale of illegal aids, over and above the Clicks situation, was brought to the attention of the HPCSA and 
criminal charges instituted at police stations. There have also been interactions and liaison with those entities and 
persons which/who appear to be in violation of the HPCSA Ethical Rules. 
 
Marketing and Public Relations 
A number of initiatives were introduced during 2014 in an attempt to promote, educate and inform the public, 
medical aids, the police and other healthcare professions regarding the importance of hearing and the role of the 
audiologist as a key member of the health care team. 
 
Such initiatives are to be intensified during 2015 on a planned, deliberate and sustained basis in the form of media 
releases, radio interviews, possible TV appearances as well as social media mechanisms. Details in this regard will be 
made available to SAAA members shortly.  
 
 Medical Device legislation 
Government published intended legislation in 2014 to ultimately regulate medical devices which include hearing 
aids. It was extremely important to respond to these intentions within the stipulated time lines.  A forum was 
established with HIASA (newly formed industry association), SAAA, SASLHA and SHAA and a joint response provided.  
 
Medical Schemes Conference 
Needless to say, medical schemes impact on the daily operations of audiologists. It became very apparent that the 
medical schemes were generally quite ignorant regarding hearing impairment, the pivotal role of the audiologist and 
the processes and procedures involved in the fitting and dispensing of hearing aids. The need to arrange a 
conference with medical schemes was identified with the aim of educating and informing the relevant medical 
scheme personnel. This has put on hold at this time. 
 
Membership Benefits  
The need to answer the question ‘Why should I belong to SAAA?’ resulted in a consolidated benefit document which 
has been posted on the SAAA website. 
 
As stated above, SAAA has only one driving force – our members! 
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Shake Your Sugar 
As you aware, shaking a pre-packed sugar sachet creates a soft high pitched sound which is often the very first kind 
of sound loss in most forms of hearing loss. 
 
The intent of the ‘Shake your Sugar’ hearing awareness campaign is to motivate all South Africans to become 
positively passionate about sound.   
 
Although the concept of ‘Shake Your Sugar’ was initially introduced in 2012,  it was resurrected in 2014 in 
preparation for an intensive hearing awareness programme to be instituted in March 2015. Watch this space!   
 
Of course, the campaign is an awareness campaign, and is in no way to be regarded as a substitute for a screening or 
comprehensive hearing test. 
 
Strategy Plan 
Timing is a key factor regarding any plan. The necessity for a dynamic blueprint for SAAA has been identified as 
essential at this time, to ensure coherent direction ‘Towards 2020’. 
 
Preparations have thus been instituted for a strategy planning workshop scheduled for February 2015 to be 
attended by the SAAA Management Committee.  As valued members of SAAA, your views and input are pivotal to 
the process and thus you are respectfully requested to please complete a short ‘tick-a-box’ survey which is to be 
disseminated to you during the course of the next few weeks. 
   
Tele-Audiology 
The advent of Kuduwave and other products gave rise to the necessity for SAAA to adopt an official position 
regarding the concept of tele-audiology. The position is in the process of being finalized and will be uploaded to the 
SAAA website. 
 
I take this opportunity to thank the members of the SAAA management team, committees and Cornelle, for their 
untiring efforts during 2014 and as well as the SAAA members for their continued support.  My very best wishes to 
you and your families for a happy, healthy and prosperous 2015! 
 
Yours in Audiology, 

 
Kelly 
 
 


