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Introduction 

What is an intern? 
 A student that is pursuing a 

job as a trainee; 
 Gaining experience by 

working under the 
supervision of a 
pharmacist; 

 Acquiring practical 
knowledge and training. 

What is a Tutor? 
 A private teacher, one who 

teaches a single pupil or a 
very small group. 

What is a tutor to me? 
 It is not only the registered 

tutor; 
 A tutor is anyone that 

guides me in my profession; 
 Is responsible for shaping 

the standard and quality of 
future pharmacists. 

 





THE ROLE OF TUTORS (Continued) 

Responsibility of the Intern: 
 Passing the competency evaluation lies 

with the intern, 
 We received the necessary information 

and knowledge during our studies to be 
a successful pharmacist. 

 We need to learn how and when to 
apply this information. 



THE ROLE OF TUTORS (Continued) 

How is this goal reached? 
 
Tutors must: 
 
 Be knowledgeable in the requirements of the Pharmacy Act; 
 Be aware of the responsibility to educate and train the new Intern; 
 Provide access to the required information systems and literature; 
 Assist the intern in the performance of day-to-day tasks; 
 Provide guidance in the development of an independent, responsible 

decision-maker; 
 Maintain a specific standard.  



 

 

TRANSITION FROM 

UNIVERSITY TO 

PHARMACY 



TRANSITION FROM UNIVERSITY TO PHARMACY 

What made my transition from University to the 
Pharmacy easier? 
 Discussing the following important aspects with my tutor: 
 My previous experience; 
 My responsibilities; 
 Establishing aspects and areas where special focus was needed; 
 The goals and outcomes of the Internship; 
 Importance of the assessments required by the Pharmacy Council; 
 A description of the work area; 
 Applicable standard operating procedures (SOPs) in use in the 

pharmacy. 



TRANSITION FROM UNIVERSITY TO PHARMACY 

2. The orientation of the interns: 
 
 For this reason Dis-Chem has a special programme in place where they 

get all the interns together to discuss important matters. 



During the orientation we were introduced to general 

rules and arrangements of Dis-Chem such as: 

 Work hours and 
remuneration; 

 Time and methods of 
payment; 

 Expectations of 
conduct; 

 Expectations 
regarding 
appearance and 
dress code 
requirements; 

 Information on 
other Dis-Chem 
branches and how 
we were linked; 

 Absenteeism and 
the obligations of 
the trainee; 

 General 
housekeeping rules, 
e.g. refreshment 
breaks, etc. 

 How and when to 
complete online 
tests about Dis-
chem’s SOP‘s; 

 The SAPC addressing 
our problems. 

 



CONCLUSION 

After completing the internship the Intern should be: 
 Competent to perform certain functions and tasks; 
 Perform these tasks with a specific attitude and set of values.  



Outcome: 

Workplace-based learning and 
assessment is essential 
components of training; 

A team approach helps embed 
a culture of learning and 
support across the 
organisation;  

Tutors contribute to the future 
of the profession in creating 
the next generation of 
pharmacists  
 

Organisation inspires and 
encourages a culture of 
professional learning and 
development; 

It provides interns with an 
opportunity to learn from a 
range of colleagues; 

Pharmacist who can become 
leaders driven to improve 
science, practice and patient 
outcomes. 
 

Internship is the process of 
gaining knowledge, skills and 
experience  from practice.  

Tutors play an integral role in 
supporting an Intern’s 
professional development;  
 



Outcome: 

The benefits of my tutors at 
Dis-chem will definitely extend 
throughout my entire career; 

All my tutors at Dis-Chem will 
leave a lasting impression on 
me 

They will be responsible to help 
make the transition from 
intern to accomplished 
Pharmacist.  
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